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Refund Policy 

- Products purchased are not refundable or exchangeable. 

 

Cancellation Policy 

- Once the order is processed, no cancellation is allowed.  

- Any cancellation request will be subjected to 5% surcharge of the total order amount.  

 

Out of Stock Products 

- We will proceed with the refund if the product is unavailable. A refund will be made to your original mode 

of payment and will be credited within 7-14 days depending on your bank.  

*GetIt by Changi Recommends reserved the rights, at its discretion, to amend or cancel the terms and 

conditions without prior notice. 


